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Five-message lifecycle email sequence
Approved sample brief: Ledgerlane is a fictional CSV review tool. Its approved features are row review, issue annotations and CSV export. It
does not change a CRM or send email. The audience is an operations lead who opted in to onboarding messages.

These are complete sample drafts, not sent campaigns or performance results. Timing is a recommendation, not configured automation.
Generic handoff placeholders must be mapped to the customer's approved personalization fields before use in ActiveCampaign or another email
platform.

Day 0 · Draft 1

Your first CSV review

Alternative subject
Start with one file and three fields

Preview text
Keep the first review small enough to verify.

Hi {{first_name}},

Start with a copy of one CSV file in {{workspace_url}}. Choose the identifier, the field you need to review and the rule it should follow.

For a contact table, that might be contact ID, email address and the policy for duplicate candidates. Keep the original file so you can trace each
proposed change.

Ledgerlane supports reviewing rows, adding issue notes and exporting a reviewed CSV. It does not change your CRM.

Open your workspace and name the first rule you want to check.

CTA: Review one CSV copy

Footer placeholder: {{unsubscribe_url}}



Day 1 · Draft 2

Keep both records when the match is uncertain

Alternative subject
A duplicate candidate is a review question

Preview text
Matching text is useful evidence, not permission to merge.

Hi {{first_name}},

Two rows can share an email address and still carry different consent or account information.

Flag them as a duplicate candidate group, keep both source IDs and record why they look related. If a field conflicts, leave a question for the
person who owns the data.

In your review copy, add a note beside one uncertain match. A short explanation will help the next reviewer understand the decision.

Do not delete or merge records simply to make the table look cleaner.

CTA: Annotate one uncertain match

Footer placeholder: {{unsubscribe_url}}

Day 3 · Draft 3

Check the date before changing its format

Alternative subject
03/04 needs a rule before it becomes a date

Preview text
An ambiguous date should stay unresolved until its format is confirmed.

Hi {{first_name}},

A value such as 03/04/2026 can describe different dates depending on the source convention. Changing its appearance does not resolve that
ambiguity.

Keep the original value and ask which date convention the source uses. Then write that rule beside the field before normalizing the review copy.

Use the same approach for currency, time zone and status labels. If the rule is missing, record the question rather than inventing an answer.

CTA: Record a field rule

Footer placeholder: {{unsubscribe_url}}



Day 5 · Draft 4

Make the handoff traceable

Alternative subject
Export the result with its original IDs

Preview text
The next person should be able to find the source behind each finding.

Hi {{first_name}},

Before exporting your reviewed CSV, check that every finding still points to the original row identifier.

Keep observed values, proposed changes and unresolved questions in separate columns. That makes the handoff easier to review and gives
your team a way to disagree with a proposal without losing the evidence.

Export the review copy and compare a few rows with the original file. Ledgerlane does not import the result into another system or apply the
proposed changes.

CTA: Export and check your review copy

Footer placeholder: {{unsubscribe_url}}

Day 7 · Draft 5

Choose the next review by the decision it supports

Alternative subject
Which data question is slowing your team down?

Preview text
A useful next batch has an owner, a rule and a clear next action.

Hi {{first_name}},

Think about the decision your next review should support. Is your team preparing an import, investigating a reporting mismatch or deciding
which fields need an owner?

Choose one task, one source file and the person who can resolve questions. You can reuse the review rules you have already agreed, while
keeping new exceptions visible.

If you need help choosing that scope, reply with a description of the workflow. Do not send credentials or private customer records by email.

CTA: Define the next review scope

Footer placeholder: {{unsubscribe_url}}

Sample checks: five messages; two subject options per message; one preview text and CTA per message; no invented endorsements,
discounts, urgency or performance figures. Claims are limited to the fictional approved brief. Legal footer and permission requirements must be
checked before sending.


